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Understanding the Registry

Patient and Caregiver Password Reset Login Instructions

Step 1: You can request to reset your password by going to the Registry at:
https://mmuregistry.flhealth.gov/Public/ForgotPassword.

a) Enter your Username (Your username is your email address).

b) Click “Submit.” A message will state that, if the account exists, a link has been sent to the email address.
¢) Click “Go Back to Login.”

= Ifthe account you specified exists in our system, we've sent a password reset link to the associated email address. === [f the account exists, a password will be sent

Forgot your password?

Enter your username below and we will email you a new password,

Username <+— Step 1a) Enter your email address
Step 1c) click “GO BACK TO LOGIN"m—p- PSS «—— Step 1b) click “SUBMIT”
Forgot your Username? Patients and Caregivers may log in using your email address. once it has been

added by your ph ian. For further assistance, contact the Otfice of Medical Marijuana Use

Email: CompassionateUseRegistry@fiveptg com

Step 2: Go to your email account and locate the email with “Password Reset” as the subject line. Utilize the most

recent “Password Reset” email. The temporary link is only valid for one login attempt and must be used within 24
hours.

*If you do not find the “Password Reset” email, click here for additional information.

Step 3: Click on the “Reset Password” link in the email. This link will take you to the “Change Password” screen.
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You recently requested to reset your password for your Medical Marijuana Use Registry account. Click the link below to reset your
password. This link will expire at 10/18/2019 3:53:45 PM

et Pasenor < Step 3: Click the link, it will redirect you to the
Registry’s change password screen
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https://mmuregistry.flhealth.gov/Public/ForgotPassword
https://knowthefactsmmj.com/wp-content/uploads/_documents/Instructional_Guides/PT/Checking-Junk-Spam-folder_v2.pdf

Step 4: Create your new password. You need to add a password to your Registry account that is unique to you. It
must be at least 10 characters long and include each of the following:

e Lowercase letters (a-z)

e Uppercase letters (A-Z)

e Numbers (0-9)
Special characters (I"#5%&'()*+,-./:;<=>?@[\]*_*{|}*)

*You can click “Show Password” for help.

Step 5: Confirm your new password.

Step 6: Click “Submit.”

Change Password

New Password

<— Step 4: Type your new password
SHOW PASSWORD <+— (lick to view hidden password
Confirm New Password

<«— Step 5: Confirm your new password

SUBMIT <«— Step 6: Click submit

Password must meet the following requirements:

—
Contains a lowercase letter

Contains an uppercase letter
Will change to green as Contains a number
each criterion is met. Contains a special character

Contains at least 10 characters

Contains no spaces

Step 7: A message box will pop up stating, “Your password has been successfully changed.” Click “Ok.”

. )

Your password has been successfully changed.

Step 7: Click “ok” —»  OK

Step 8: You will be taken back to the home page where you must log in using the new password you created in Step 4.
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